PARENTS’ RIGHTS
As a Parent you have the right to:
1. Enter and inspect the child care center without advance notice whenever children are in care.
2. File a complaint against the licensee with the licensing office and review the licensee’s public file kept by the licensing office.
3. Review, at the child care center, reports of licensing visits and substantiated complaints against the licensee made during the last three years.
4. Complain to the licensing office and inspect the child care center without discrimination or retaliation against you or your child.
5. Request in writing that a parent not be allowed to visit your child or take your child from the child care center, provided you have shown a certified copy of a court order.
6. Receive from the licensee the name, address and telephone number of the local licensing office.
Central Region Day Care 
555 Walnut St Harrisburg PA 17105
1 800 222-2117
7. Be informed by the licensee, upon request, of the name and type of association to the child care center for any adult who has been granted a criminal record exemption, and that the name of the person may also be obtained by contacting the local licensing office. 
8. Receive, from the licensee, the Caregiver Background Check Process form.
Note: Pennsylvania State Law Provides that the licensee may deny access to the child care center to a parent/authorized representative if the behavior of the parent/authorized representative poses a risk to children in care.

[bookmark: _Hlk146115397]ACKNOWLEDGEMENT OF NOTIFICATION OF PARENTS RIGHTS
(Parent(s) Signature Required)
I, the parent(s) of _______________________________________, have received a copy of the “CHILD CARE CENTER NOTIFICATION OF PARENTS RIGHTS”.
ELCO CHILD CARE CENTER

              Signature Parent(s) & Date 

--------------------------------------------------------------------------------------------------------------------------------
                                                        Receipt for Childs file
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(Parent(s) Signature Required)
I, the parent(s) of _______________________________________, have received a copy of the “CHILD CARE CENTER NOTIFICATION OF PARENTS RIGHTS”.
ELCO CHILD CARE CENTER

              Signature Parent(s) & Date


 
